MICROBILT (@

{see}

Janvary 18, 2011

Re: Consumer Notification for Integrity Bank Plus

Dear

This letter is to inform you that MicroBiit Corporation discovered that your personal information (name,
address, Social Security number and/or other information contained in credit and/or other reports) may
have been impermissibly accessed by a party without proper authorization. The inquiry would appear on
your credit report as MicroBilt/Integrity Bank Plus or Integrity Bank Plus.

Upon learning of this potential unautherized conduct, MicroBilt immediately terminated access and a
dedicated team was assembled o conduct a thorongh investigation into the issue, the results of which, as
warranted, may be provided to appropriate law enforcement.

The following information is being provided to help protect you from potential misuse of your
information, including the potential of identity theft. It is also reconumend that you contact the credit
reporting agencies in order to:

¢ Place an extended fraud alert on your credit file (MicroBilt has already contacted the appropriate
credit reporting agency and instructed them to place a temporary fraud alert on your file which, will
stay on for 90 days). A fraud alert teils creditors to take extra precautions before they open any new
accounts or change any existing accounts. After you place an ID Theft Report, an extended alert can
be placed by calling a credit bureaus’ Automated Fraud Alert system at the numbers below. You only
need to contact one of the three credit reporting agencies; your request will be shared electronically
with the other two repositories.

» Request a free copy of your credit report and review the credit report for suspicious activity. Credit
bureau employees are available to help you interpret your report once you receive a copy of i, if
needed. You may obtain your report by coritacting any of three credit reporting agencies.

¢ Check your credit report periodically. If you find suspicions activity on your credit report or have
reason to believe your information is being misused, you should call your local law enforcement
agency and file a police report. You should get a copy of the police report since many creditors want
the information it contains to address the fraudulent debts. You should also then notify Trans Union,
Experian, and Equifax as well as file a complaint with the Federal Trade Commission (“FTC”) at
wwiw.consumer.goviidtheft or at 1-877-ID-THEFT (438-4338). The complaint will be accessible to
law enforcement for their investigations.
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You should also know that the FTC offers consumer assistance and educational materials relating to
identity theft and privacy issues. The TFTC can be contacted by either visiting
hitp://www.consumer.gov/idtheft or by calling (877) 438-4338.

Finally, MicroBilt is willing to offer you, free of charge for one year, Identity Theft Insurance and
Restoration Service through AIG Insurance, up to $25,000.00. This service would allow you, in the event
of identity theft, (o obtain up to six credit reports within twelve months of the identity theft event (no

mote than two from each of the three major consumer credit bureaus), reimbursement for lost wages, long
distance phone calls, certified letters, and more.,

If you have any questions or wish to accept the above offer, please call MicroBilt at PH: (800) 849-4060,
option 1.

Sincerely,

Compliance Department
MicroBilt Corporation
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Integrity Bank Plus.(FDIC Cert: 15578) is FDIC Insured.

Integrity Bank Plus has been FDIC insured since January 27, 1938.
It was established on October 1, 1934,
lts mainoffice (headquarters) is located at; .+

726 Main Street

Wabasso, Minnesota 66293

County of Redwood’

- Integrity. Bank Plus has:3 Domestic'Branches {Offices) located in 1 state(s)and 0 Foreign Offices. {Check
Branches (Offices) by state.) '

Integrity Bank Plus's reported {or primary) website: hitp://www integritybank.com:80/

Integrity Bank Plus is a state-chartered bank that is not a member of the Federal Reserve. Therefore the pri
federal regulator is the Federal Deposit Insurance Corporation (FDIC). For consumer assistance regardii
with this institution, please contact the FDIC directly using https://www?.fdic.gov/starsmail/index.asp.

Calculate your FDIC insurance coverage at Integrity Bank Plus using FDIC EDIE at www fdic.qgov/edie,
Last financial information available about Integrity Bank Plus.

Historical profile of Integrity Bank Plus.

For additional information please click on one of the following:
1. For more information on Federal Deposit Insurance, Your Insured Deposits or Insured or Not Insured
2. View the industry’s overall picture - Statistics at a Glance
{This will open a new window.)
3. Current Financial data about your bank - Institution Directory — Two years Financial Report
(This will open a new window.)

4. Examine your bank’s financlal data - CALL/TFR Financial Information 72/31/2010 Latest Available
5. Study branching and deposit market share - Summary of DepositsiMarket Share
6. Analyze and compare individual institutions and create custom reports - Institution Directory — Compa

7. Review industry using 8 predefined reports - Statistics on Depository Institutions

8. Identify the latest performance trends in your state - Quarterly Banking Profile State Tables
(This will open a new window.)

9. Analyze institutions and custom peer groups - Statistics on Depository Institutions

10. View branch office deposit information - Summary of Deposits

11. Community Reinvestment Act (CRA) Performance Ratings - CRA Performance Ratings

12. FDIC's Disclaimer - FDIC's Disclaimer

Questions. Suggestions & Requests
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